
SAUG overview January 2009

SAUG overview

Members
o 400 member companies and growing!
o Over 2500 individuals

Education
o Inclusion in influence and benchmarking surveys
o Over 200 hours of free education through out the year
o On going webcasts on specific topics/issues
o 160 -200 speakers share their experiences and expertise at SAUG event each year
o Access to industry experts and reports at no extra cost

Community
o 27 special interest groups (SIGs)
o 67 SIG meetings per with attendees exceeding 900 each year
o Most SAUG event includes an informal networking forum to allow attendees to group

together in a single voice with any current issues/concerns
o SAUG main events exceed 1200 attendees per year
o Each SAUG main event holds an evening event to allow less formal networking with

the SAP Executive Leadership Team
o CIO executive lunches held at each main SAUG event – each one attended by SAP

CEO and Managing Director or SAP Executive
o Access to Global user groups and worldwide networking via the SAP User Group

Executive Network (SUGEN) of which SAUG are an active member
o SAUG Ordinary membership (SAP customers) belongs to the company and allows all

employees of that company access to SAUG resources once they obtain a user
account and password (non-paying events hold a 6 employee limit per event at no charge – more
may attend for a nominal fee)

Resources
o SAUG discussion forums and networking tools on line
o Free access to Webcasts
o More than 700  past presentations, webcasts, white papers and other informational

documents stored in our on-line library
o SAP solution directory acts as  a guide to SAP solution providers
o Hot links for short cuts to frequent SAP questions and information
o On-line community

SAP involvement
o SAP input and support for all SAUG events
o Direct conduit to SAP via development requests (DVRs)
o Networking group summaries are shared with SAP for further action and response is

shared with SAUG members
o Regular SAUG Committee meetings with SAP Executive Leadership Team (ELT)
o Each SIG group has a dedicated SAP support person to assist with the latest updates

and progressing issues and DVRs

Value
o Free entry to most SAUG events and discounted entry to the Annual SAUG Summit
o ASUG membership worth over $2,000 AUD is included in each SAUG membership
o On going yearly discounts on relevant publications
o All employees of a member company have access to SAUG resources and discounts

via their own SAUG user account
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