Dear Members,

Most of you are now aware of the introduction of Enterprise Support.

This week your company will receive legal notification with respect to the change from Standard Support to Enterprise Support.  The letter is addressed to your company's managing director and comes from Tim Ebbeck, President & CEO of SAP Australia New Zealand.  This letter represents the formal legal notification required to move your company to Enterprise Support, in accordance with the provisions pertaining to maintenance set forth under the Software End-User License Agreement.

The SAUG, in response to concerns from our members, have formed an Enterprise Support (ES) work group (comprised of SAUG member representatives) to clarify concerns and identify an action plan. 
As a result of our first meeting with the ES work group, we have identified a 4 stage action plan:

1. It was clear that many companies do not understand what the increase means to them. We are therefore scheduling 4 webcasts in conjunction with SAP to be announced to members over the next 4-6 weeks.
2. A survey will go out via the SAUG that will allow our members an opportunity to express their concerns. This survey will be sent out globally to other Countries via their user groups and the results aggregated. The end summary will be discussed with SAP AG via SUGEN (SAP User Group Executive Network) of which the SAUG are members.
3. A meeting will be called with SAP Active Global Support to discuss the results of the survey and the main points of concern identified from our ES work group and the survey.
4. A Key note will be held at the SAUG 32nd Plenary presented by Rodney Hood, Sales Manager for Value Service, SAP, to review the new ES structure and offer an opportunity for our members to ask questions. If the members show interest in this session being repeated in their state, the SAUG will review this option following the Melbourne Plenary.

As a result of the legal notification, you may be asked about what Enterprise Support means for your company.  SAP has provided us with some information that will help to explain more about Enterprise Support and the letter sent out. You will find this information in the news area of the SAUG website.
If you would like more information from SAP on the new Enterprise Support increase, you can review the information at the SAP Service Market place: http://service.sap.com/enterprisesupport. You will need your user id and log in to access this area.
I am also happy to discuss the SAUG action plan with you personally.

Kind Regards,

Ally Thorne

SAUG Chairperson

ally.thorne@winesociety.com.au

